
 
Sprinkler installations are installed either for life 
safety and or property protection. 
 
Systems may be installed to satisfy building 
regulations, customer preference or to suit your 
insurance company. 
 
Sprinklers are ready to detect and protect 24/7 
365 days per year.  The purpose of this BIF is to 
explain the fundamentals of maintenance and its 
importance in ensuring that such investments are 
always ready and fit for action. 

 
End-User Responsibilities  

Once a sprinkler system has been handed over to 
its owners, the responsibility for the equipment 
will rest with them.  Whether or not the system 
will operate as designed when required will 
depend on whether the correct maintenance 
procedures are carried out.  Article 17 of the 
Regulatory Reform (Fire Safety) Order 2005, 
which came into effect in England Wales on 1st 

October 2006, imposes significant liabilities on 
the ôresponsible personõ, (read employer or 
property owner) who fails to maintain fire safety 
equipment (including sprinkler systems) intended 
for the protection of life from fire. 
 
To maintain the validity of a Certificate of 
Conformity the system must be serviced and 
maintained by a sprinkler servicing contractor (as 
defined in LPC Technical Bulletin TB 203.3.2.8) 
under a maintenance contract, from the time the 
sprinkler system is commissioned. 
 
 

Fire Protection System Servicing  
The requirements of the Regulatory Reform (Fire 
Safety) Order 2005 state: 
 
Maintenance: 
17. (1) Where necessary in order to safeguard the safety 
of relevant persons the responsible person must ensure that 
the premises and any facilities, equipment and devices 
provided in respect of the premises under this Order are 
subject to a suitable system of maintenance and are 
maintained in an efficient state, in efficient working order 
and in good repair. 
 
Clearly this is intended to cover aspects of the 
building, including compartmentation, fire 
stopping, fire doors, stairs, ramps and signage, in 
addition to fire alarm equipment, sprinkler 
systems, electrical installations, heating 
equipment and installations and portable 
electrical appliances. 
 
 

Maintain Reliability  
There is little doubt that sprinklers are inherently 
reliable and have a well-deserved reputation for 
controlling or suppressing fires in buildings.  The 
most recent quantitative data to hand ð a 2005 
study from the US National Fire Protection 
Assocation1, US experience with sprinklers and other 
fire extinguishing equipment, suggests that sprinklers 
did not operate as designed in only 7% of fires, 
and that in at least 65% of these cases, the 
systems were not effective only because the 
sprinklers had either been turned off or were 
disconnected from their water supply.  
Independent confirmation of this reliability can 
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